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About 26.2

Release on Saturday, 18 April

Over 30 enhancements

Ongoing progress on several multi-release projects, 

including:

• Self-service 

• Content

• Compliance

1 New Distribution Capability
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Enable up to 

five segments 

(legs) through 

the admin suite. 

Multi-city booking controls
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New indicators during booking flow display which rates require 

loyalty memberships for a more efficient check out experience.

Loyalty rate bookings
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A more intuitive 

user experience.

[PILOT] Trip page overview
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Hotel and car rental modifications for US

Added flexibility for existing bookings

Allows for the 

addition, 

modification and 

cancellation until 

departure after 

ticketing.
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From:

Improved fare display information

Making the cost and range of options clearer
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Improved fare display information

Making the cost and range of options clearer

To:
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From:

Improved fare comparison

Fare comparison simplified
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Improved fare comparison

To:

Fare comparison simplified
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Rail enhancements

Trainline seat map available in UK. Travellers can now select and 

confirm seat choice before checkout. 
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[Coming Soon] Rail enhancements
UK Split ticketing update. Neo will interchange split tickets to deliver 

savings even when changing trains. 
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More choices. Better rates. One optimized experience.

Hotel Marketplace update
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• Flexible– Set different cabin rules for 

day versus overnight flights, allowing 

Business Class comfort for longer 

journeys while  managing costs on 

shorter trips.

• Automatic policy application – 

Teams travels according to policy 

without extra steps.

• Available now  – Fully supported on 

Galileo and Sabre for one-way, 

roundtrip, and multicity searches.

Overnight flight policy
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Enhanced 

expense 

management

Receipt fraud detection
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Improved 

expense 

workflows

Credit card transaction reminders
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Other items include…

Trip-to-expense workflow

 Modernized vehicle management

 Segment filtering for accountants

 Profile deep-linking
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Looking for more information?

Check out the Neo Information Hub:

https://explorer.amexglobalbusinesstravel.com/Neo-Info-Hub-Homepage.html
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P.19

Thank you!

¡Gracias!

Merci!

Danke schön!
Tak!

Tack!

Takk!

Kiitos!

Obrigado!

Grazie!
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